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Less than two weeks into the open burn 
season, local fire agencies have seen an im-
mediate pickup in brush fire-related calls. 
On Friday alone, Lower Valley Fire Protec-
tion District responded to six brush fires 
from 11:30 a.m. to 5:30 p.m.

In total, area first responders were called 
to 11 brush or weed fires that day, according 
to the Mesa County Sheriff’s Office.

The Mesa County Sheriff’s Office re-
ports as of  Monday morning that Mesa 
County first responders were called out 28 
times for weed or brush fires since open 
burn season started. The season began 
March 1 and will run through April 30 for 
Grand Junction residents and through  
May 31 for those in Mesa County.

While the uptick in brush fire-related 
calls so far this month was expected, this 
level of  increase is beginning to concern lo-
cal fire officials.

“We are a very small department. When 
we do get these calls, it taxes us immense-

ly,” said Chief Frank Cavaliere of  the Low-
er Valley Fire Protection District.

He said his department relies on mutual 
aid, so there is a trickle-down effect when 
his office gets called to a high number of  
such fires. 

On Friday, along with the numerous fire 
calls, the Lower Valley district received 
three medical calls.

“It’s been a very busy fire week, and it 
looks like we are in for a long fire season,” 
he added.

Cavaliere suggested residents follow the 
stipulations on their burn permits and 
make sure they have enough of their own 
resources ready to control the fire.

“This year seems to be very unusual,” he 
added. “Swirling winds … even people who 
have been burning their whole lives have 

had fires get away from them.”
Mesa County’s burn permit system, 

found at the Mesa County Public Health 
website, allows residents to sign up for 
permits online and provides a guide to the 
county’s open burning regulations.

Grand Junction Fire Department spokes-
woman Ellis Thompson-Ellis said those 
who want to burn should look at the weath-
er conditions before starting.

“Typical errors have been first they ei-
ther don’t have a permit or haven’t read the 
permit they do have,” she said. “You have to 
get a permit and read it carefully.”

Several of  the errors they’ve seen thus 
far have been largely preventable.

“A lot of  it is that we want people to de-
velop common sense (when it comes to 
burning),” she said. “If  it’s hot, dry and 
windy outside, it’s probably not a good day 
to burn.”

An issue fire officials have come across 
a few times already this year is people 

28 brush fires in Mesa County in 2 weeks

SPECIAL TO THE DAILY SENTINEL
The Lower Valley Fire Protection District has had a busy start to this 
season’s open burn season.

BURN PERMIT INFO
For information and burn permit forms go to 

https://health.mesacounty.us/

See FIRES, page 8A ➤

By DAN WEST
Dan.West@gjsentinel.com

StarTek’s Grand Junction office 
will close this June,  several employ-
ees confirmed to The Daily Sentinel 
on Monday.

The closure is due to financial 
reasons, according to one employee, 
who wished to remain anonymous. 

The business, which employs sev-
eral hundred workers in its Grand 
Junction call center at 2830 North 
Ave., Suite A, will begin layoffs at 
the end of  May and officially close 
sometime in June, according to an 
employee.

An employee confirmed the re-
ceipt of  a letter on Monday an-
nouncing the closure.

The letter explained the business 
decision to ramp down operations 
and close the Grand Junction cam-
pus.

The heartbroken StarTek em-
ployee said the letter states their 
separation date is expected on or 
around June 7. 

The local branch of StarTek, an 
outsourcing services firm, provides 
a call service center for clients fo-
cused on customer care, acquisi-
tion, order processing and technical 
support. As of  mid-2018, it employed 
nearly 700 people locally and an-
nounced plans to add another 200 
jobs that summer.

StarTek operates a dozen loca-
tions in North America, including 
in Greenwood Village south of  Den-
ver. 

The Sentinel could not confirm 
whether any Grand Junction em-
ployees would be allowed to transfer 
to another location.

StarTek’s Grand Junction office 
and its corporate headquarters in 
Greenwood Village could not be 
reached for comment despite sever-
al attempts by Daily Sentinel staff. 
It had not updated its website or 
Facebook page with information 
regarding the closure as of  Monday 
evening.

StarTek 
closing 
Junction 
campus

See STARTEK, page 8A ➤

By DAN WEST
Dan.West@gjsentinel.com

A shiny car hood popped open Monday evening in 
a parking lot in Grand Junction, revealing unfamil-
iar contents for anyone accustomed to gas or diesel 
engines.

Actually, there isn’t an engine at all.
That car, an all-electric Chevy Bolt, was there as 

part of  the Experience Electric Road Show, an infor-
mal “ride-and-drive” event in the parking lot of  the 
Grand Valley Unitarian Universalist Church, which 
was followed by a presentation by Will Toor, the direc-
tor of  the Colorado Energy Office.

Matt Fowler with Sunrabbit Clean Transportation, a 
used electric vehicle dealer, brought the Bolt and was 
showing it off  to interested visitors. 

The benefits of  electric vehicles are becoming more 
apparent, Fowler said, as people find out they cost less 
per mile to run and don’t require the regular main-
tenance, like oil changes, that internal combustion 
vehicles do.

“We had one guy drive over here in a Chevy 3500 and 
have had a couple who already own EVs, so all across 
the spectrum,” Fowler said about people who attended 
the event.

Randy Spydell and Debra Clark came to look at 
the variety of  electric vehicles. They said they had 
test-driven an EV before and were looking to purchase 
one as their next vehicle. Spydell said reducing carbon 
emissions from driving was an important factor.

“We’re considering an EV car and thought it would 
be a good opportunity to learn some more about them 
without the pressure from anyone,” Clark said.

Ken Scissors with the Cleantech Business Coalition 
already owns an electric vehicle. In general he said 
he sees a lot of  opportunity for business in the clean-
tech sector, as more consumers are concerned with 
sustainability. 

As for his electric vehicle, he said on top of  the cost 
savings and sustainability, the EV is just fun to drive.

“The performance of  this thing is incomparable,” 
Scissors said. “You’d have to get some kind of  big 
muscle car to approach it. It’s fast, it handles great, it’s 
silent, it’s smooth, it’s just a hoot to drive.”

Grand Junction City Council member Chuck Mc-
Daniel came out to see the different vehicles. He hadn’t 
driven one before, but said he might consider it, espe-
cially if  it were one of  the Teslas at the event. McDan-
iel said he was interested to meet Toor and to check out 
some of the different types of  vehicles at the event. He 

EV riders
Matt Fowler, a 
salesman and 
consultant with 
Sunrabbit Clean 
Transportation,  
shows a 2017 
Chevy Bolt EV 
in the parking 
lot of the Grand 
Valley Unitarian 
Universalist 
Church, 536 
Ouray Ave., 
on Monday 
evening. The car 
has a 230-mile 
range. “The 
benefits are 
becoming more 
apparent,” he 
said, during 
the Experience 
Electric 
Road Show, 
an informal 
“ride-and-drive” 
event. 

CHRISTOPHER 
TOMLINSON/       
The Daily Sentinel 

Road show lets drivers
 experience gas-free vehicles

See GAS-FREE, page 8A ➤

BY THE ASSOCIATED PRESS
DENVER — Gov. Jared Polis an-

nounced Monday that Colorado will 
require health insurance companies it 
regulates to fully cover testing, under 
certain conditions, for the novel coro-
navirus.

Colorado’s Division of  Insurance 
will order those insurers to waive co-
pays, deductibles and coinsurance 
payments for insured citizens seeking 
testing for the virus.

The waivers apply only to covered 

people who have been in close contact 
with others who have tested positive 
for the virus and have shown symp-
toms of lower respiratory illness.

Also eligible are covered people with 
symptoms who have traveled to areas 
where infection rates are high and pa-
tients hospitalized with severe respira-
tory illnesses that have not been linked 
to the new virus.

The new regulations do not apply to 
self-funded employer health insurance 
plans, which are regulated by the fed-
eral government.

Polis’ action came as Colorado an-
nounced new positive tests for the 
coronavirus, bringing the in-state total 
to at least 11.

They include an Eagle County wom-
an in her 70s with a recent history of  
U.S. travel; a Larimer County woman 
in her 50s diagnosed with pneumonia, 
whose case remains under investiga-
tion; and a Denver County woman in 
her 30s with no known contact with an 
infected person and no recent travel 
history.

Officials are awaiting further test 

results for a Denver County woman in 
her 70s with a recent U.S. travel history.

The flu-like viral illness causes only 
mild or moderate symptoms for most 
people. But like the flu, it also can 
cause pneumonia.

Insurance Commissioner Michael 
Conway is working with insurers on 
implementing the new rules, which are 
expected by next week, said division 
spokesman Vincent Plywell.

Colorado requires some insurers to waive virus test fees

See FEES, page 8A ➤
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will begin a burn with a water 
source nearby, but the water 
is too far away or there’s not 
enough of it and the burn ended 
up getting out of  control.

“One person had an ex-
tinguishing source, but they 
weren’t able to get to it quick-
ly enough,” she explained. 
“Others haven’t had enough, 
or thought they had enough 
but the wind picked up and it 
turned out to not be.”

Burning too big of  a pile for 
one person to handle alone is an-
other problem they’ve run into.

“We’ve had homes evacuat-

ed and property destroyed on 
things that are very prevent-
able,” she added.

These preventable fires end 
up taking a lot of  resourc-
es from the fire departments 
across the valley that are called 

in for mutual aid.
“Fewer people are able to 

respond quickly to things like 
medical calls and (it ends up) 
taking resources out of  primary 
areas,” she said. 

Mesa County Sheriff’s Office 

spokeswoman Megan Terlecky 
said the agency’s Wildland Fire 
Team responded to assist with 
several of  the fires.

All 28 calls reported through 
Monday morning were within 
Mesa County.

“You can imagine how busy 
it’s been for our local districts,” 
Terlecky said.

She added that every open 
burn season comes as a need for 
residents who have vegetation 
or ditches they need to burn.

“There is a need for this … but 
people need to do it responsi-
bly,” she said. “One gust of  wind 
could take a controlled burn out 
of  control very quickly.”

FIRES: Ample water source must be nearby before burning
  Continued from page 1A

“A lot of it is that we want people to develop common 
sense. If it’s hot, dry and windy outside, it’s probably not 

a good day to burn.”
ELLIS THOMPSON-ELLIS

Grand Junction Fire Department spokeswoman
Several StarTek employees 

leaving the office about 5 p.m. 
Monday declined to comment.

Other StarTek locations in 
Colorado have shuttered in re-
cent years. 

In February 2018, the Colora-
do Springs location closed and 
laid off  261 employees, accord-
ing to The Denver Post. 

Later that year, StarTek 
closed its Greeley call center 

and eliminated nearly 200 jobs, 
according to The Greeley Tri-
bune.

Grand Junction and Green-
wood Village are the final two 
StarTek facilities in Colorado. 

It has locations in 10 coun-
tries outside North America 
and employs about 45,000 peo-
ple worldwide, according to its 
website.

Sentinel staff  writer Alex 
Zorn contributed to this story.

STARTEK: Call center firm    
employs 45,000 worldwide 

  Continued from page 1A

said he recently installed solar 
panels on the roof of  his home, 
and an electric vehicle for local 
trips could complement that.

“What I was looking for 
was a small used EV for a dog 
car frankly,” McDaniel said. 
“We have two border collies, 
and we could use it locally for 
short trips. That’s a real good 
way to keep the gas emissions 
(down).”

Toor, who spoke with The 
Daily Sentinel before the event, 
said Colorado is doing more 
to provide charging stations 
throughout the state. 

They are planning to in-
stall more than 30 high-speed 
charging stations along 
highways, including several in 
western Colorado, which would 
allow electric vehicle owners to 
make longer trips in state.

“The state is also doing quite 
a bit of  direct work to sup-
port electric vehicle charging 
deployment,” Toor said. “The 
energy office signed a contract 
with the company Charge Point 
to build out a fast-charging net-
work along our major highway 
corridors.”

Toor said his presentation 
would include information on 
the state’s goals for reducing 
carbon emissions and how 
transportation fits in to that, as 
well as discussing the state of  
the electric vehicle market in 
Colorado.

In the last legislative session, 
five bills passed that sought to 

improve infrastructure for elec-
tric vehicles and aid consumers 
in adopting the new technology, 
Toor said. 

Those bills include extending 
state EV tax credits through 
2025 and encouraging electric 
utilities to invest in electric 
vehicle infrastructure.

This session, Toor said, the 
state Legislature is considering 
a bill to allow electric vehicle 
sales outside traditional dealer-
ship structures. 

Tesla sells its cars through 
an online ordering system and, 
if  the bill passes, other new 

electric vehicle companies 
would be allowed to sell that 
way as well.

Sales of  electric vehicles are 
doing well in the state, Toor 
said. 

Only the West Coast states 
and Hawaii have higher elec-
tric vehicle market share, he 
said. Toor pointed to the cost 
savings of  owning an electric 
vehicle, as well as the overall 
performance of  the cars as 
part of  the reason sales were 
increasing.

“I think increasingly we’re 
seeing that they’re just premi-

um vehicles,” 
Toor said. “Once somebody has 
actually gotten    zin an electric 
vehicle and gone for a drive, 
they’re pretty likely to want 
one, just because they are such 
good cars.”

The Monday event also 
kicked off  a three-month 
regional electric vehicle sales 
campaign, with several Grand 
Junction and Glenwood 
Springs dealerships offering 
discounts on select models 
starting March 16.

For information, visit Gar-
fieldCleanEnergy.org/ev2020.

GAS-FREE: More charging stations coming to Western Slope
  Continued from page 1A

Included are individual mar-
ket plans sold on and off  Colora-
do’s health insurance exchange, 
as well as small and large group 
employer plans regulated by the 
division.

The new rules are designed 
to ensure that covered people 
seeking testing at doctors’ of-
fices, urgent care centers or 
emergency rooms are not re-

sponsible for additional co-pays, 
deductibles or coinsurance.

If  in-network providers can-
not do the testing, insurance 
companies must cover testing 
by out-of-network providers, 
Plymell said.

The rules also mandate no ex-
cessive fees for consumers seek-
ing one-time refills of  non-opi-
oid prescription medications 
if  they are isolated or quaran-
tined.

FEES: Employer plans included
  Continued from page 1A

BY THE ASSOCIATED PRESS
DENVER — A commercial 

flight from Colorado ski coun-
try to Newark, New Jersey, 
made an unscheduled stop in 
Denver after several passengers 
became disruptive because they 
were seated next to someone 
who they thought was sick, offi-
cials said.

Sunday’s diversion of  the 
United Airlines flight to New-
ark International Airport illus-
trates growing concerns over 
the coronavirus outbreak.

A small group of passengers 
became disruptive on Flight 
1562 after they were seated next 
to someone who was sneezing 
and coughing, United Airlines 
officials told Denver media.

The passengers failed to fol-
low crew members’ instruc-
tions, forcing the diversion to 

Denver, where the plane was 
met by police and the disruptive 
passengers removed.

United Airlines officials said 
the passenger they thought 
was sick was actually suffering 
from allergies. The person was 
screened on the plane, did not 
have a fever and was allowed to 
continue on the flight.

Also, 13 people traveling with 
a 21-year-old Australian woman 
who tested positive for the coro-
navirus after visiting Aspen 
are in isolation in Aspen after 
exhibiting symptoms, officials 
said Monday. The woman came 
into contact with at least 18 peo-
ple, though five are not symp-
tomatic, according to the Aspen 
Daily News. They are being 
cooperative and have canceled 
future travel plans.

Reaction to sneeze causes
plane to stop in Denver One of the 

electric vehicle 
charging 
stations in the 
Grand Valley is 
located at 536 
Ouray Ave.

CHRISTOPHER 
TOMLINSON/     
The Daily Sentinel


